S SHIBA (Statewide Health Insurance Benefits Advisors) HelpLine
English — Chinese Glossary

NOTICE: The glossary is prepared by SHIBA HelpLine, Office of the Insurance Commissioner. It contains many common insurance
terms and words, which may or may not be the same terms used by other state agencies. The glossary is to be used only as a guide
for the convenience of the user. If you have any questions or comments, please contact donnaw@oic.wa.gov.
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A
above mentioned I') Fh
abuse >
accident insurance It (e
Acquired Immunodeficiency Syndrome (AIDS) BT
act (related to law) >3
acting on behalf RES
activities of daily living (ADL) FUHEEED
actual HIERY
actuarially equivalent to Rl AT
acute care R
acute condition e
adequate notice Pl S ]
Administration on Aging (AOA) EHIT
admission (as in admission to a hospital) * Ik PR
adverse selection S
advisor il
advocacy e
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advocate

e

age rated products ') & g Lpuk gy
aged, blind, disabled (ABD) ~HOHT FY 7R H
agency B4t

Alaska native i 45 SRR S
alien A&~ A I

Alien Emergency Medical (AEM) program G | S B A
Alien Registration Card (Green Card) b i i N e

alien status

G N Y

allowable (as in allowable amount on a claim)

T (IR

ambulance services

PR

American Indian (Native American) FBIHEY
annual )Y F LAY
annually By ¥

appeal 1=
application il

Area Agency on Aging (AAA) 141G ]
as good as or better Al A R4+
Asian RGN
assets Y
assistance W2, B EhE
assisted living PR

assisted living facility (ALF)

WD % s

asylee Sl
Attorney General (AG) FURARET, FEAR
authorized SEF Y, Ahe AR

automatic claims processing

AERES s

automatic enrollment

=it T»_?:LI
PR




B

basic benefits FLAEA] s BLA R
Basic Health (BH, BHP) program B RG]

beneficiary i

benefit period & [FHR

benefit(s) FEF], A A

billing error I=FER

blood Tk

brand-name drugs HIIESK

Bureau of United State Citizenship and Immigration Services S RERAY Ejfﬁ‘;ﬁ,ﬁﬁi‘fzﬂ B
(USCIS)




C

cafeteria plan FIEUEFE

cancer -

cancer drugs gy BE P
capitation e i E
caregiver PV

caretaker PR el
carrier i B > il

case management (%A=
catastrophic coverage e B il A
catastrophic health insurance S EENEY PR
Centers for Medicare and Medicaid Services (CMS) E ek i LRSS G T 1
certificate of coverage PR

chemical dependency

BE Py

Children’s Health Insurance Program (CHIP)

3% st 3 2] (CHIP)

chronic care [EIESE =2

chronic condition (e

citizenship SHNERSS

Civilian Health & Medical Program of the Uniformed Services Jitr E A e B B R 4 — AR %5 w2
(CHAMPUS)

claim EFF’E;

Client Activity Tracking System (CATS) T F[E*JL”Qer"E
Client Contact Report (CCR) 3§~ iﬁﬁ”‘ﬁ% [
clinical laboratory services Fi o A BRI
coinsurance 1 g
collectively bargained health plan & Ry HRGE R

commercial catastrophic plans

EEEE

commercial comprehensive plans

¥ = Pt

Community Options Program Entry System (COPES) R (b e R S
community rating o

Community Service Office (CSO) kT 555’%%@&&5;
community spouse (CS) ﬁfl&bk‘rﬁ'fﬁ




complaint FlIE
comprehensive coverage / health insurance B e
condition TS, TR
Congress X BB

Consolidated Emergency Assistance Program (CEAP)

- BRIE R

Consolidated Omnibus Budget Reconciliation Act (COBRA)

e LI

Consumer Protection (Division) VA
continuous coverage JE
continuous creditable coverage AR FT R

coordination of benefits (COB)

o4 e e

Y

copay

copayment HFY

core benefits = T i s !
counseling e

county i,

coupon =Y

coverage B[ AR
coverage gap B I AE
creditable fEFFepY

creditable prescription drug coverage

-—‘JJ—-J—AI'\_“:,‘ /,
IHREE Sl

customer service

KOV




D

deductible FIfTge
Defense Enroliment Eligibility Reporting System (DEERS) @«'B@?P EVF‘%F Ak
defer Fi )

delivery (as in child birth) 735
Demonstrations E—rﬁ%ﬁ,%ﬁﬁﬂ
denial fHiRet

dental care ;R

dental provider B RS HEY
dental services 7 R[5
dentist iR~k
Department of Health (DOH) ik £
Department of Labor (DOL) 2 il

Department of Social and Health Services (DSHS)

’Ilf*ﬁb@%%?%%{

Department of Veterans Affairs (VA)

13]’ ! :[I thd b

dependent [E2E=Je
diagnosis s
Diagnosis Related Group (DRG) f'ﬁ‘ﬁﬁﬂﬁaﬁiﬁﬁ'
disability 7&,

disability status AT
discrimination L'%ZEF”

disenroll (from an insurance plan) PN

doctor Bt

donut hole/doughnut hole I Pl VT
durable medical equipment (DME) i e A




effective date ER Ny

elderly FRH
emergency 2hT2

emergency care S =2
emergency room ey
emergency services BS
Employee Retirement Income Security Act (ERISA) M F1a2L = ek
employer [

employer health coverage M= fER R e
End-Stage Renal Disease (ESRD) # Fl’ffi

English as a Second Language (ESL)

i\*‘lﬁt"% Cilala s
[

enroll % JD
enrollment il
enrollment date B2 Y
enroliment period 2
entitlement A

ethnicity FETIR
exception ANSHIE
exclusion period 7 R
exclusions T IEE
experience rated products == P
experience rating AR
explanation of benefits (EOB) P i i 2
Extra Help HEIHR D




facility k]

Federal Benefit Rate (FBR) T A |k
Federal Employee Health Benefits Program %5217t} (e F 3 PRl P o
(FEHB, FEHBP)

Federal Poverty Level (FPL) A B A e
fee qeH |
fee-for-service plan (FFS) ARSI YE ]
fine S

Flexible Spending Account (FSA) BER K [
flexible spending arrangements G ESVRE 2=
formulary g R

fraud HiF=
Frequently Asked Questions (FAQs) Iﬁﬁ’ﬁif}ﬂfé@




gatekeeper

oI

General Assistance — Expedited Medical Disability (GA-X)

i O RED - PR

General Assistance — Unemployable (GA-U)

LT

General Enroliment Period (GEP)

— ]

generic drug(s) HF2E

grievance FI'%

Group Health Plan (GHP) xR )

group insurance (as in Group Health Plan) (S

guarantee issue/guaranteed issue [ R R
guaranteed renewable R

guarantor

vd E.‘r‘
kil
I




H

Health and Recovery Services Administration (HRSA)

Tt 7B e AR AR A5 78 ]

health care (SRR

Health Maintenance Organization Plan (HMO) B E T (R A
Health Savings Account (HSA) PSRRI
Health Screen Questionnaire Fﬁffﬁﬂﬂ%{
Healthcare for Workers with Disabilities Program (HWD) Rk R E D R
Healthy Options (HSGE R

hearing i

high-deductible plan

e ] AEE

home health care (HHC)

RES Y =

honorable discharge S

hospice U

hospice care REFR

hospital B

hospital services BRI

hospital stay B3

hospitalization (= B /= Feig;

Human Immunodeficiency Virus (HIV) RSN ~ Wi
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identification document (ID)

o

identity theft =) g 12y B
illegal immigrant JREFEN

illness J%’ff[

immigration status PN
immunization B | B St
implant Pt

income LS

income level e
incompetence SN

indemnity insurance

P T 1 P /522 1 [ i

Indian Health Services (IHS)

1Y~ AR

individual health plan

et~ PSR Pt ) /1 PR Y

Information and Assistance (I & A) ?‘[Eﬁﬂy 20
initial enrollment F 1 E

initial enroliment period (IEP)

_E.[ ﬁ'%l{lf—fﬂ

injury i

inpatient A
inpatient care [ BEFEE
institution Ay
insurance sz
insurance card il fas £
insurance carrier [ g 2 Fil

insurance policy

[ ET 5,

insurer

B / Tl

intensive care KN
Internal Revenue Service (IRS) ﬂ\[ﬁﬁ'[ﬁﬁ'ﬁ Hd
Internet -

It doesn’t imply endorsement of any option by the Washington

State Office of the Insurance Commissioner or SHIBA HelpLine.

‘7ﬁ%r§%?mﬁwi%%hjbrkmﬁaﬁwﬁﬁ@%#
”ﬁ%%fiaé& R e
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Large Group Health Plan (LGHP) T B S
Late Enroliment Penalty (LEP) o B EERL
Lawful Permanent Resident (LPR) FriF e
lawful resident S

legal alien :ﬁ?&k il AL
legal immigrant AL

lifetime maximum

A2 Y

Limited English Proficiency (LEP)

it ol

long-term care (LTC) Ry
look back period [V 3
low-income s

low-income beneficiary

(Sl S -

Low-Income Subsidy (LIS)

[ KD
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M

mammogram 7 X AR
managed care (B
Managed Care Organization (MCO) Hﬁﬁ‘ﬁﬁé”ﬁ“’%
managed care plan e Eh |
marital status BRI
maternity services R R
Means tested (income and assets/ resources) PR EYER RS
Medicaid R D
Medical Assistance Administration (MAA) B2
medical bill PRI
medical expenses A |
Medical Savings Account (MSA) B
Medically Necessary (MN) s S i
Medically Needy Program (MNP) B F
Medicare Eﬁﬁﬁf?’ﬁlﬁxl‘w

Medicare + Choice Plan

A e, SR

Medicare Advantage Plan

r“’%‘ﬂ?"ﬁ‘flﬁxl‘rﬂm BEbEEl

Medicare Advantage Prescription Drug Plan (MAPD)

"SRR R RS B R

Medicare Cost Plan

ol VTG

Medicare Health Plan

FERAIE R E R EERE]

“Medicare Health Plans in Washington State”

(1

R TR e (R

Medicare ID number

EEiT |§\]313ra 3 A GUE)

Medicare Modernization Act (MMA)

IR R R

Medicare Part A | AR IR (AFTED)
Medicare Part B " qJ'“F"ﬁ‘fIMHM F"ﬁ‘fﬁ 7y (B ﬁ (77)
Medicare Part C i f‘?"ﬁ‘flﬁxl‘ﬂﬁ N C ﬁ )

Medicare Prescription Drug Plan (Part D) T IR U it
Medicare Savings Programs (MSP) " —"“ff‘%’ﬁ‘tl'ﬁ\'lﬁj éﬁ'd’i.? sl
Medicare SELECT "R N R

Medicare Special Needs Plan " f,‘ R i ﬁHUB;{E':FU

13




Medicare Summary Notice (MSN)

Medicare Supplemental (Medigap) Insurance

SR G = §E & (Medigap)

Medicare Supplements (MedSups)

TR e ) 2% 45 & (MedSups)

Medigap/Medigap Policy

i
i
i
TR R = A RR
£

member TES

mental health LRI
military retiree benefits RN (e =i
monthly =5

Multiple Employer Welfare Arrangement (MEWA)

2 BT PR
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N

National Association of Insurance
Commissioners (NAIC)

2 AR B )

National Commission on Quality Assurance
(NCQA)

iy

LIRS [

National Indian Council on Aging (NICOA)

2B F EES G

Native American (American Indian)

Eﬂa‘j:j/ L/%‘;?J\R'ﬁjgji{j, .

naturalized citizen A

network i

network provider RS PR L K
non-citizen RN A

non-covered EjSESI

Northwest Justice Project (NJP) BNl
nuclear medicine 1~ R

nursing facility (NF) HIE & S iER T
nursing home AERk
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occupational therapy B Sidid

Office of the Insurance Commissioner (OIC) (E 4

office visit F'FJE’N

open enrollment period (OEP) i

Original Medicare Plan (Traditional Medicare) FL FHY T SRR U SR (R ﬁf?"ﬁ*lﬁ\l‘w)

Our professional consumer advocates enforce insurance law and
can investigate complaints against insurance companies and
agents on your behalf.

*‘MF’?EFMIJIIEH@*F ﬁl*%ru%mﬁ\fim?, R G e 2 A
g gt -

out-of-area emergency services

AL 9 AR

out-of-network s It
out-of-pocket cost H AT
outpatient Rl
outpatient care =2 4R755
outpatient hospital treatment RS 3FI
outpatient visit =2 4R755
over-the-counter (medication) = %Tf SUIRE Sid
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Pacific Islander O S
Pap test (Pap smear) A A
participating provider e PRI L
patient i

Patient Bill of Rights L UEES
penalty SR
permanent kidney failure A
Permanently Residing Under Color of Law (PRUCOL) AT R I K A B
personal needs allowance (PNA) Mt * S
pharmacist S|
pharmacy g

physical disability FERES

physical exams Vs
physical therapy PR e
physician services BB R

plan (insurance) i e = £
plan’s network i i 5 3 Al
Point of Service Plan (POS) EhiBin mnl
portability [ 1S
postpartum XA
postpartum care B i R
pre-authorization TP
precertification AR
pre-existing condition gﬁj”ﬁ”ﬁf—
pre-existing condition waiting period BT PR ]
Preferred Provider Organization Plan (PPO) T F"ﬁ‘f%? SHLH HAE R
pregnancy e

premium WY

prenatal care % it
prescription i)
prescription drug EAUE il
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prescription drug coverage

B P AR B g

Prescription Drug Plan (PDP)

T

prevention V[
preventive care TR PR
primary care doctor SRHlaE
primary care physician (PCP) Rl

primary plan (for those with more than one plan)

private fee-for-service plan (PFFS)

P e (P M o [ et A8 )
®.* s

private insurance AN (e
Programs of All-inclusive Care for the Elderly (PACE) =Y =Z PR
provider B

Psychiatric Indigent Inpatient (PII)

FEFHHR] P e

Public & Media Activity (PMA)

BEV AT

Public Employees Benefits Board (PEBB) DREREAIE R

Public Employees Retirement System (PERS) DORSELE RS

public service of (Office of the Insurance Commissioner) SRR (o e R D)
purchasing pools Iﬁé’ﬁéﬁélﬂ
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Q

Qualified Disabled Working Individual (QDW]1) CURS T SR S
qualified immigrant AEFEN
Qualified Individual (QI-1) At H

Qualified Medicare Beneficiary (QMB) FAs g -
Quick Reference Card (QRC) s
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R

radiology & laboratory WA R

Railroad Retirement Board (RRB) BT
ER |

rate

receipt IS8

recipient UiE & oor B

referral il 7

refugee HES

Refugee Cash Assistance (RCA) HENF &)

Refugee Medical Assistance (RMA) EEN AR

refundable tax credit LRI R

Regional Manager Pylgh AR

Regional Trainer B ERR I (2

Release of Information Braii

resident RE

resources e, Bk

retired a2Lff

Retired Senior Volunteer Program (RSVP)

AR REHERT FHH

retiree

ialff ~

retirement =t

risk contract i g 7
routine eye exams 5l fj‘ﬁiﬁﬁ’fﬁlﬁ‘l
routine physical exams 177 = e
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S

safety net providers

b2 AR

secondary plan

A e

self-employed (person)

Fri(sd)

self-employed deduction for health insurance

I (SR P I

self-insured health plan

I3 R

senior citizen ~H
service area fhzrel's
services AR5
services and supplies AR5 Iy

SHIBA Coordinator

"3 R | (SHIBA) 3T

SHIBA HelpLine

= J‘I‘I@’?LWéﬁ@%ﬁ@&ﬂ?‘%ﬁ?&?ﬁj

skilled care iR

skilled nursing facility (SNF) HI¥ Ry
skilled nursing facility care i e ey
sliding fee scale SR

small business plan (insurance) e 4
Social Security G2

Social Security Administration (SSA)

G PR

Social Security Disability Insurance (SSDI)

Tl = R R

Social Security Number (SSN)

A EL ()

social services i e R

social worker i

sovereign tribal nation R 2 AR
Special Enrollment Period, or Special Election Period (SEP) Fye= ] |
Special Income Level (SIL) TRy * ARE

Specified Low-Income Medicare Beneficiary (SLMB)

RS O

speech therapy

R

spenddown IERE
spouse fiel {4
standardized plan Y (i [ 5 )
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State Children’s Health Insurance Program (SCHIP) A B (R P 5

State Family Assistance (SFA) MFEE R

State Health Insurance Assistance Program (SHIP) ANEPR e a2 2 EF

Statewide Health Insurance Benefits Advisors (SHIBA) 2 TS e AR i R DA
stop-loss 1%3“ (RESY

subscriber FT =T

Supplemental Security Income (SSI) LRI R e

supplies (medical) F?J?(E'leﬁ[h
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tax credit H A E
Telecommunication Device for the Deaf g ~ A IEJ?A‘?PE}LF"
(TTD)

Temporary Assistance for Needy Family
(TANF)

R R

Text Telephone or Teletypewriter (TTY)

A AR R

magkt

This publication may have been partially
funded by grants from the Centers for
Medicare and Medicaid Services and the
US Administration on Aging

SEO AL IR T

LATEFJ N ﬂJ:EMi,j °

e £

,ﬁi‘;#

g Rt S SHET 2 IERAIE{y E

toll-free BrE
treatment 17 e
TRICARE FiS T

TRICARE for Life (TFL)

Hi e <l g
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U.S. Department of Defense SB[
ultrasound Shw
uncompensated care f\"\fﬁi’%fﬂ
underinsured il faa 7 RLpv
underwriting i
undocumented immigrant REVpIREEFE N
uninsured W papy

union <

union health coverage

T

United States Administration on Aging

SBIE#

United States Department of Labor (DOL)

At

United States Department of Veterans Affairs (VA)

S BAE -

Usual and Customary (“U&C”)

24

- A




veterans’ benefits B E S fE@A
veterans’ health care LTS
volunteer F
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W

waiting period

]

Washington State Department of Health (DOH)

3 5 | i

I
Washington State Department of Printing (PRT) = T HHI P
Washington State Department of Social and Health Services # O ]Tﬂrﬁ’jbfﬁfi a5t
(DSHS)
Washington State Health Care Authority = R R R
Washington State Health Insurance Pool (WSHIP) = Ol B i
Washington State Office of the Insurance Commissioner (OIC) & oY) Iﬁxl‘%’ﬁi’ Rl
We also offer individual counseling and group education on health = ZY {7 7 (2T Py HLH £ F%F@%Eﬁ% } IR flat - o) E"ﬂlp"ﬁﬁ‘
care issues in your communities. Our highly trained Statewide *ﬁe‘“&lf‘ﬂg”?ﬁ ENITR ”]]| R i i 2 T } #r'jjzﬁgagsﬂ =
Health Insurance Benefits Advisors (SHIBA) HelpLine volunteers il 74,3 (50 ?Ejzﬁ F;%&—%ﬂjﬁaﬁ L B [=HT. R
can help you understand your rights and options regarding v il % f

prescription drugs, government programs, billings, appeals, and
more.

“Welcome to Medicare” physical exam

R R AR ) S PR

welfare (social welfare)

?‘EH%U (it "ET' 7‘&[*“)

Women, Infants, and Children Program (WIC)

S EEL T
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x-ray

XK
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